iSupply software application - release advice - version 7.38.1.1
Prerequisites - iSupply
Prerequisites - iSupplyRF
iSupply version 7.37.3.1
Microsoft .NET Compact Framework 3.5
Microsoft .NET Framework 4.0
Microsoft Report Viewer 2010 SP1
SAP Crystal Reports Runtime Engine for .NET Framework 4

iSupply release and version details
iSupply version:
7.38.1.1
Release status:
General release
Applications released:
iSupply, iSupplyWeb, iSupplyRF
This release must be installed to the test environment and user acceptance tested before
installation to the live environment

iSupply version 7.38.1.1

released 30/09/2009 (016171)

MSI path and name:
SQL update scripts:

http://www.lsi.net.au/files/versions/iSupply-7-38-1-1.zip
DB7-38-1-1.sql

Release inclusions and notes
Job-no

Code

Details/remarks

016012

DH

Create AASN - rectify the creation of multiple AASN's for one consignment

016101

HW

Import pick slips - Prism - bypass the automatic update of product cubic metres
and kilograms

016110

DH

Import consignment details - Covidien - include enhanced transporter selection
determination for importing consignments

016147

DH

Print freight label - AaE - Barcode Blaster and Zebra printers - include sender
telephone number in freight label data

016150

DH

Export consignment details to transporter - Startrack - adjust the construction of
the external export file name

016157

AI

Export consignment details to transporter - Booth Transport - add consignment
export and tracking import

016172

LS

iSupplyRF cycle count - refactor current light version and include in iSupplyRF
application suite

016183

DH

Consignment details entry / update / enquiry - rectify the setting of the default
transporter code and default service code by receiver

016185

LS

Pallet transfer report - improve data capture and reporting functionality

016191

LS

Export consignment details to transporter - Courier Australia - remove from
iSupply

016219

HW

Order entry / enquiry - rectify the updating of receiver details when changing an
opened order

016221

UT

Transporter details maintenance - ensure that the transporter code is always
upper case

016223

DH

Consignment details entry / update / enquiry - rectify allocation of head port on
returns PDF labels

016241

YM

Export sales orders with consignment details - rectify incorrect export file
creation on subsequent export from already exported data

016253

IG

Scan and pack orders - rectify non-printing of SSCC labels for release blanket
orders
Incorporations from fix versions
From version 7.33.2.7

016133

CA

Scan and pack orders - single unit pack - rectify incorrect pack quantities when
the user cancelled the pack

016160

CA

Picking/packing preparation - recitfy order quantity on the report when a product
occurs more than once in a store

016202

YM

Case scanning - rectify pack unit and sales order status processing when the
consignment is cancelled

016203

YM

Transporter details maintenance - ET program - assume "Generic" if left blank

016206

CA

Import consignment note details - Masterpack - rectify consignment
consolidation and recording of references

016213

YM

Export consignment details to transporter - Toll Priority - adjust export format

016218

YM

Services maintenance - allow "Label at entry" when "Prepaid"
From version 7.33.2.8

016233

YM

Export Sales Orders with Consignment Details - GFast - ensure orders output all
scanned cases
From version 7.37.2.5

016201

DH

Export consignment data to transporter - AAE (manifest) - reduce time taken
and impact on system when running

New maintainable settings
Setting

Details

Services

Service type

Transporter Selection Details

Pack-unit-type

Transporter Selection Details

Service-type

Import/export file format changes
Transaction

Data fields

None

None

Notes
None

iSupply install steps for this release when upgrading from iSupply version 7.37.3.1

Preparation
1. Ensure all users are logged out of iSupply and cannot log in.
2. Stop the eCS service on the server that runs it.
3. Stop any external processes that may access the iSupply database.
4. Make a backup copy of the iSupply SQL database.
Application server (x86)
1. Uninstall the currently installed iSupply Windows version via Control Panel.
2. Uninstall the currently installed iSupply eCS Service version via Control Panel.
3. Install iSupply Windows 7-38-1-1.msi by running "setup.exe".
4. Ensure that the configuration file "C:\Program Files\LSI\iSupply Windows\iSupplyWindows.exe.config" has
been updated with the server and database names.
5. Install iSupply eCS Service 7-38-1-1.msi by running "setup.exe".
6. Ensure that the configuration file "C:\Program Files\LSI\iSupply eCS Service
\iSupplyeCSService.exe.config" has been updated with the server and database names.

Application server (x64)
1. Uninstall the currently installed iSupply Windows version via Control Panel.
2. Uninstall the currently installed iSupply eCS Service version via Control Panel.
3. Install iSupply Windows 7-38-1-1 x64.msi by running "setup.exe".
4. Ensure that the configuration file "C:\Program Files\LSI\iSupply Windows\iSupplyWindows.exe.config" has
been updated with the server and database names.
5. Install iSupply eCS Service 7-38-1-1 x64.msi by running "setup.exe".
6. Ensure that the configuration file "C:\Program Files\LSI\iSupply eCS Service
\iSupplyeCSService.exe.config" has been updated with the server and database names.
7. NGEN iSupply Windows
7.1. Place the files "ngen.exe" and "NGENiSupplyWindows.bat" into iSupply's installation directory
(Default: "C:\Program Files\LSI\iSupply Windows\Client\").
7.2. Run the NGENiSupplyWindows.bat from command prompt as an Administrator
8. NGEN iSupply eCS Service
8.1. Place the files "ngen.exe" and "NGENiSupplyeCSService.bat" into iSupply's installation directory
(Default: "C:\Program Files\LSI\iSupply eCS Service\Client\").
8.2. Run the "NGENiSupplyeCSService.bat" from command prompt as an Administrator
Web server (x86)
1. Uninstall the currently installed iSupply Web Services version via Control Panel.
2. Uninstall the currently installed iSupply Web version via Control Panel.
3. Install iSupply Web Services 7-38-1-1.msi by running "setup.exe".
4. Ensure that the configuration file "C:\inetpub\wwwroot\iSupplyWebServices\Web.config" has been
updated with the server and database names.
5. Install iSupply Web 7-38-1-1.msi by running "setup.exe".
6. Ensure that the configuration file "C:\inetpub\wwwroot\iSupplyWeb\Web.config" has been updated with
the URL of the iSupplyWebServices.
Web server (x64)
1. Uninstall the currently installed iSupply Web Services version via Control Panel.
2. Uninstall the currently installed iSupply Web version via Control Panel.
3. Install iSupply Web Services 7-38-1-1 x64.msi by running "setup.exe".
4. Ensure that the configuration file "C:\inetpub\wwwroot\iSupplyWebServices\Web.config" has been
updated with the server and database names.
5. Install iSupply Web 7-38-1-1 x64.msi by running "setup.exe".
6. Ensure that the configuration file "C:\inetpub\wwwroot\iSupplyWeb\Web.config" has been updated with
the URL of the iSupplyWebServices.
Database server
1. Run the following database update script(s) (using SQL Server Management Studio) to update the iSupply
database: DB7-38-1-1.sql.
Finalisation
1. Test run iSupply.
2. Start the eCS service on the server that runs it.
3. Start any external processes that may access the iSupply database.
4. Allow users to login to iSupply.

